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Vietnamese Translation

27 September 2023

27 thang 9 nam 2023

To Costa Group Employees,

Kinh gttri Quy nhan vién Costa Group,

Voting Information for the Costa (Berry
Category) Enterprise Agreement 2023-
2027

Thong tin vé viéc bd phiéu cho Théa thuidn
Doanh nghiép Costa (Berry Category)
2023-2027

CiVS is an independent voting service,
which has been engaged to manage your
enterprise agreement vote.

CiVS have been appointed by Costa Group
to protect your privacy and ensure a fair
and equitable ballot.

Your vote will be held confidential and
anonymous. This information is to assist
you to lodge your vote.

CiVS 1a mét dich vu bo phiéu doc 1ap, da
dwogc thué dé quan ly cac cudc bo phiéu
cho théa thuan doanh nghiép cta quy vi.
CiVS da dwoc Costa Group chi dinh dé bdo
vé quyén riéng tw ctia quy vi va ddm bao
cho cudc biéu quyét dwoc cong bang va
binh dang.

Phiéu biu cta quy vi sé dwoc bao mat va
an danh. Thong tin ndy nham hé tro quy vi
trong viéc ndp phiéu biu cia minh.

Voting Period:

Thoi gian Bé phiéu:

Voting Opens:

Thoi diém Bt dau B6 phiéu:

Tuesday, 17 October 2023 at 05:00 AEDT

Thit Ba, ngay 17 thang 10 nam 2023 Itc
05:00, mui gio AEDT

Voting Closes:

Thoi diém Két thic Bo phiéu:

Thursday, 19 October 2023 at 16:00 AEDT

Thir Nam, ngay 19 thang 10 nam 2023 lac
16:00, mui gio AEDT

Voting Instructions:

Huwéng dan Bé phiéu:

To lodge your vote online

D€ ndp phiéu bau ctia quy vi thong qua
hinh thirc truc tuyén

1. Using an Internet Browser (e.g., Chrome,
Edge, Firefox), enter the web address:
https://costagroup.civsvote.com

1. St dung trinh duyét Internet (vi du:
Chrome, Edge, Firefox), gé vao dia chi
trang web sau:
https://costagroup.civsvote.com

2. Enter your Username and PIN supplied
by CiVS via email and SMS

2. Nhap Tén nguoi dung va ma PIN do CiVS
cung cap qua email va SMS

3. Follow the on-screen instructions to
register your vote.

3. Thuc hién theo huwéng dan trén man
hinh dé ding ky phiéu bau cua quy vi.

To lodge your vote via SMS

D& ndp phiéu bau cia quy vi théng qua
SMS

1. When the vote opens, CiVS will send you
an SMS asking:

1. Khi cudc boé phiéu dwoc bat dau, CiVsS sé
glri cho quy vi mot tin nhin SMS dé khao
sat xem:

“Do you vote in favour of the Costa (Berry
Category) Enterprise Agreement 2023-
20277

"Quy vi c6 bo phiéu ting hd Théa thuin
Doanh nghiép Costa (Berry Category)
2023-2027 khong?"

2. Reply to the SMS with a Yes or No.

2. Tra 10i tin nhdn SMS bang cach soan tin
v&i ndi dung la Cé hoac Khong.

3. You will receive a receipt via reply text.
If you do not, please call the support line.

3. Quy vi sé nhan dwoc bién lai qua tin
nhan phan hoi. Néu khéng nhan dwoc, vui
1ong goi cho dwong day ho tro.

Important: please ensure your employer
has your current mobile phone number.

Lwu y quan trong: vui long ddm bao rang
cht sé& hiru lao dong cia quy vi ¢ s6 dién




thoai di dong ma quy vi hién dang st dung.

To lodge your vote via phone

DPé ndp phiéu bau ctia quy vi qua dién thoai

1. Phone 1300 943 599 and follow the
voice prompts.

1. Goi dén s6 1300 943 599 va lam theo
huwdéng dan clia giong noi.

2. Using your telephone keypad, enter your
Username and PIN supplied by CiVS.

2. Nhap Tén nguoi dung va ma PIN do CiVS
cung c4p bang ban phim dién thoai ca quy
Vi.

Only votes lodged within the above voting
period can be counted. You can only vote
once and after you have submitted a vote it
cannot be changed.

Chi nhitng phiéu badu dwoc ndp trong thoi
gian bo phiéu néu trén méi dwgc tinh la
hop 1é. Quy vi chi c6 thé bd phiéu mot Ian
va khong thé thay doi sau khi da nop phiéu
bau.

Help and Support Information:

Thong tin Tro gitp va Ho tro:

Voting support is available for the duration
of vote from 09:00 - 20:00 AEDT on 1300
856 187.

Dich vu hé tro bé phiéu cé thé dwoc st
dung trong thi gian bo phiéu tir 09:00 -
20:00, mui gior AEDT qua s6 dién thoai
1300 856 187.

For information regarding the content of
the agreement please contact your
supervisor or HR representative.

DE biét thong tin vé ndi dung ctia thoa
thuan, vui long lién hé véi giam sat vién
hodc dai dién Nhan sy cua quy vi.

Regards,

Tran trong,

Mike Michael

Mike Michael

Managing Director

Gidm doc biéu hanh
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